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Overview for today’s webinar
• Introduce cognitive aging concepts and how they affect 

finances
• Discuss what dementia is and why it is difficult to detect early
• Discuss our WALLET study and what we are learning
• Introduce concept of financial vulnerability
• Describe our research findings on financial vulnerability
• Introduce our website https://olderadultnestegg.com for 

caregivers and older adults

https://olderadultnestegg.com/




Figure 1: 
Components of Cognitive Ability



Figure 2b: 
Age-Related Changes in Episodic Memory–

Adjusted



Figure 4: Cognitive Scores Over 7-Year Period for Individuals Initially 
Ages 70-79
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Cognitively healthy older adults and those with 
cognitive decline

• Given cognitive aging why do 95% of older adults 
manage debt, pay bills and maintain good credit just 
as well as 50 year olds?

Ans: Crystallized Intelligence (for those who have been 
managing finances for years).

For those taking over finances—it becomes a fluid 
intelligence task and not as solid in managing finances.



Now the scary part of the financial story

• Angrisani & Lee, 2019

• Health and Retirement study—longitudinal data

• Decrements in wealth linked to cognitive decline such that 10-15% 
decline equated to 15-18% wealth loss in 2 year period.

• 61% of sample with decrements had cognitive decline but remained 
untreated/diagnosed



Cognitive or Neuropsychiatric Symptoms that:

1. Interfere with ability to function in usual activities
2. Represent a decline from previous functioning
3. Not due to delirium or major psychiatric disorder
4. Cognitive impairment detected through history and 

objective assessment
5. At least problems in 2 domains (memory, reasoning, 

visuospatial, language, personality change)



1. Meet criteria for dementia
2. Insidious onset
3. Clear-cut history of worsening cognition
4. Variety of presentations; amnestic most 

common, language (word finding), executive 
dysfunction



The Institute of Gerontology is also looking for volunteers to help with 
research . . The link between early memory loss and a decline in wealth is 
on the rise. To help understand that, we seek to interview older adults aged 
60+ who have received a diagnosis of Mild Cognitive Impairment or 
believe their memory is declining. No in-person contact required. The 
phone interview examines financial decision-making and financial 
management and asks you to complete cognitive tests and other 
measures. A review of financial records from a primary checking account 
and credit card account is included. 

The interview takes about two hours and will be scheduled at your 
convenience. You will be compensated for your time. interested, contact 
Vanessa Rorai, MSW at 313-664-2604 or vrorai@wayne.edu

Wealth accumulation and losses in early 
cognitive transitions (WALLET STUDY)



What we are learning

• Older adults who perceive their memory to be declining are:
Less likely to keep account of their spending
More likely to be over paying for certain items
More likely to be financially exploited
More likely to be spending more annually than their income
Less likely to know how to adjust their budget



Measuring Financial Decision Making

• Created new ways to understand and measure this
• Financial decision making is connected to wealth management and 

financial exploitation



Ground Breaking Work
of Appelbaum and Grisso 1988

Originally for capacity for psychiatric treatment and 
guardianship, then health decisions
 Identified 4 aspects of decision-making

• Communicating:
1) Choice
2) Understanding
3) Appreciation
4) Reasoning



• Financial 
Situational 
Awareness

• Psychological 
Vulnerability

• Susceptibility

• Express: 
- Choice
- Rationale
- Understanding
- Appreciation

Conceptual Model for the
Lichtenberg Financial Decision Rating Scale

(LFDRS)



What Does Financial Vulnerability 
Look Like?

Perceived Financial Vulnerability



New National Data
Health and Retirement Study 2020 release

• Anxious about financial decisions, at least sometimes – 65%
• Wish had someone to talk with about finances, at least 

sometimes – 55%
• Worried that someone will take away one’s financial freedom, 

at least sometimes – 32%
• Confident making big financial decisions? Unsure/not 

confident – 26%
• Treated with less respect and courtesy during financial 

transactions, at least sometimes – 30% 
• Talked into a decision to spend money that originally did not 

want to, at least sometimes – 22%



Financial Decision Making Review

The legal/logical aspects—choice, understanding, rationale, 
appreciation

The context of one’s situation—financial and relationship strain, 
psychological vulnerability about finances and financial decisions



Defining Financial Exploitation

Misappropriation or misuse
of the funds of an older and/or

vulnerable adult

Includes fraud, family or friend exploitation,
exploitation by staff or professionals 

https://www.olderadultnestegg.com



Financial Exploitation

Includes some interaction
between the older adult victim and

another “trusted” person.

https://www.olderadultnestegg.com



Six Domains*
*Conrad et al. (2010)

Financial Exploitation: What Is It?

Theft & Scams
Has anyone misused your ATM or credit card?

Abuse of Trust
Has someone convinced you to turn the title of your home over to them?

Financial Entitlement
Has anyone felt entitled to use your money for themselves? 

Coercion
Did anyone put  pressure on you to get a reverse mortgage? 

Signs of Possible Financial Exploitation
Has anyone been frequently asking you for money?

Money Management Difficulties



Consumer Finance Protection Bureau (CFPB)
Suspicious Activity Reports (SARs) 2019

• Reports from Financial Institutions: Deposit Institutions (Banks, Credit 
Unions) and Money Services Businesses (e.g. Moneygram, Western 
Union)

• SAR reports quadrupled between 2013 (1300/month) and 2017 
(5700/month)

• 2017 losses connected to SARs $1.7 Billion in 2017
• 80% SARs loss to an older adult; Mean loss $34,000; 7% $100K+
• 69% 60yo+ 
• 56% 70yo+ 
• 33% 80yo+



Why Financial Vulnerability & Exploitation
matter to your patients/residents

Studies I am about to share:
• Those who had highest levels of financial vulnerability 

had worse, physical and mental health and more 
disability.

• Those who had been financially exploited had worse 
physical, mental and neurocognitive health and more 
disability

https://www.olderadultnestegg.com





Financial Vulnerability Survey
(refer to survey handout)

• Entirely self-report through interview or the older 
adult on their own

• 17 Items
• 3 Major Categories

1) Financial strain, satisfaction and self-efficacy
2) Psychological Vulnerability around finances
3) Relationship strain and conflict around 

finances
• Each item is scored on a 0-2 scale

https://www.olderadultnestegg.com



Financial Vulnerability Survey: Critical Items

• Q6: How often do you worry about financial decisions you’ve recently 
made?

• Q7: Have you noticed money taken from your bank account without your 
permission?

• Q10: How often do you wish you had someone to talk to about finances?
• Q11 and 13: How often do you feel anxious (or downhearted) about your 

financial decisions or situation?
• Q14: Are your memory, thinking or ability to reason with regard to 

finances worse than a year ago?
• Q15: Has a relationship with a family member or friend become strained 

due to finances as you have gotten older

https://www.olderadultnestegg.com



CLICK
For Older Adults

VISIT:

OlderAdultNestEgg.com

https://www.olderadultnestegg.com

Learn, Act & Engage 



For Older Adults

https://www.olderadultnestegg.com/for-older-adults/

3
Tabs

Appear

SAFE
Financial
Coaching

Financial
Exploitation

Survey

Resources
For Older

Adults



SAFE 
Successful
Aging thru
Financial

Empowerment

Details of SAFE 
Program

One-one-one
Assistance

&

How to
Contact Us

https://www.olderadultnestegg.com/safe-financial-coaching//First Tab



Financial
Exploitation
Survey (FES)

1) Watch the brief
overview 

2) Fill out the secure
information 

3) Complete the
Survey

4) Download and/or
print the report

These questions are 
designed to uncover 
how at risk you are of 

being financially 
exploited based on 

how you make financial 
decisions.

https://www.olderadultnestegg.com/for-older-adults/financial-exploitation-survey/Second Tab



Older Adult
Resources

Helpful Organizations
•

Fraud Alerts
•

Ask us on FaceBook
•

Downloadable Information
•

Guild To Professionals
•

News & Recommended 
Reading

•
Education & Counseling

•
Sign up for Newsletter

https://www.olderadultnestegg.com/help-for-older-adults-at-risk-of-financial-exploitation/Third Tab



Successful Aging through 
Financial Empowerment 

(SAFE)
Older Adult and Caregiver 
Empowerment Program 



SAFE Program Outreach Numbers

100+
Older adults provided with one-on-one services

12,000+
Older adults and professionals educated on

scams and identity theft



One-on-One Services

 Filing police and consumer reports
 Contacting credit reporting agencies
 Disputing information on credit reports
 Contacting creditors and closing accounts
 Placing fraud alerts on credit reports
 Assistance with closing and reopening financial accounts
 And more . . .



Referrals Please Contact

LaToya Hall
313-664-2608

L.hall@wayne.edu



Go to:

CLICK ON: For Friends & Families 

GO TO: O l d e r A d u l t N e s t E g g . c o m

PLEASE NOTE:
This website

And its resources
are free.



Peter A. Lichtenberg, PhD, ABPP
Director, Institute of Gerontology, Wayne State University Detroit, Michigan

p.lichtenberg@wayne.edu

For Family & Friends
OlderAdultNestEgg.com

mailto:p.lichtenberg@wayne.edu


Online Learning
• Detecting Early Cognitive Impairment

• Detecting. Financial Mismanagement

• Managing Someone Else’s Money

• Difficult Conversations

Empower Caregivers with:

OlderAdul tNestEgg.com

Caregiver Resources
• Helpful Organizations

• Downloadable Guides

• Fraud Alerts

• Ask an Expert on Facebook

• Need a Professional Evaluation

(Downloadable Letter to Trusted Professional)

• News & Recommended Reading

• Free Education and Counseling

• Newsletter Sign-Up

(Free from Advertisements)



OlderAdultNestEgg.com

ONLINE
LEARNING

Holding
Difficult

Conversations

Detecting
Early Cognitive 

Impairment

Detecting
Financial 

Mismanagement

Managing
Someone Else’s 

Money



OlderAdultNestEgg.com

ONLINE LEARNING Link to all modules: HERE

https://www.olderadultnestegg.com/for-family-and-friends/learning/


OlderAdultNestEgg.com

CAREGIVER
RESOURCES



Engage with 
Experts

Follow the
Institute of 

Gerontology
on  Facebook to 

learn about 
current online 
events or ask 
and expert a 

question

Receive Alerts
View the latest

Scam Alerts and 
sign up to 

receive FTC 
notifications.

Connect with
Organizations

Download 
Resources

CAREGIVER
RESOURCES



Sign up to Receive our 
Caregiver Connection 
Newsletter

• Here stories from other 
caregivers

• Learn about online 
events

• Get remote help with 
scams, fraud, identity 
theft & managing money 
as a caregiver

• and more
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