EMAIL TO MEMBERS REGARDING VIA BENEFITS PRESENTATION AND VIDEO
ON NCRO WEBSITE

EMAIL SUBJECT: Via Benefits’ Presentation and video now on the NCRO website

To our Members

Via Benefits (VB) is the new administrator of our claims for reimbursements from the Healthcare
Reimbursement Account (HRA) and the Retiree Health Care Account (RHCA).
Viabenefitsaccounts.com and 1-800-953-5395 (M-F 8am-7pm Eastern Time).

As part of the February 16, 2022, NCRO Triannual Meeting, which was conducted as a webinar,
a VB representative presented a thorough walk-through of the claim filing process and the
requirements for submitting a claim and including the needed document support.

The NCRO’s Insurance Committee has had the VB presentation and the video posted on
its website.

e The presentation can be accessed on our site — www.ncro.org. The links provided by
the Insurance Committee are reached by first clicking on H-CARE/ MEDICARE/ SS/V
BENEFITS/ BEN-CON/ AGING. Then click on the line that reads: Via Benefits
presentation at Feb 16, 2022 NCRO Member Webinar Meeting

¢ OR, to reach the presentation, you can also click on this link: https://ncro.org/pdf/FCA-
Stellantis%20-%20NCR0O%20Deck%20FINAL.pdf

e To see the video presentation and listen to the Via Benefits presenter describe the
slides, please click on this link: https://www.youtube.com/watch?v=-KtaKiEVTYO
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