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Who is Via Benefits Accounts?

?
Who is Via Benefits Accounts? Effective January 1,

2022, Via Benefits Accounts is the administrator for the

Healthcare Retirement Account (HRA) and Retirement

Health Care Account (RHCA).
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Portal and mobile application login 
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Login From Benefit Connect
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Login Directly to Via Benefits Accounts



wtwco.com

© 2022 WTW. All rights reserved. Proprietary and Confidential. For WTW and WTW client use only. Not suitable for unintended purpose or use by unauthorized recipient.

Login Directly to Via Benefits Accounts
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1. Visit viabenefitsaccounts.com or use the Via Benefits Accounts mobile app 

and select Create Account under New User.

2. Enter your Social Security Number, Date of Birth, and ZIP Code.

3. You’ll then be prompted to enter your email address as a User ID (you may be 

prompted to validate your email address if it’s new to our system). Next you‘ll 

be prompted to create and verify a secure password.

4. After signing in, you’ll receive a code via email that you’ll need to enter. You’ll 

also be asked to set up a secondary contact method (phone or text) to ensure 

account security. You can update these settings on the Via Benefits Accounts 

mobile app or website.

5. You’re now ready to view your account, set notification preferences, and enter 

your direct deposit information.

How do I log into the online portal?
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Downloading the Mobile App

Download the Via Benefits 

Accounts mobile app from 

either the Apple App Store 

or the Google Play Store
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How do I log in using the mobile app?
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Claims Processing

© 2022 WTW. All rights reserved. Proprietary and Confidential. For WTW and WTW client use only. Not suitable for unintended purpose or use by unauthorized recipient.



wtwco.com

Available balance for RHCA claims
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You can check the available funds in your RHCA, 

managed by Merrill, a Bank of America company, at 

benefits.ml.com or call

1-800-483-SAVE (7283)

To receive reimbursement, you must have the requested 

amount in your Merrill Institutional Money Market II Fund 

(the Fund) or transfer enough funds into the Fund to 

cover the amount requested prior to submitting the 

reimbursement request. Reimbursements from your 

RHCA are processed weekly.

You can request reimbursement from your RHCA and 

track its status through our website or the Via Benefits 

Accounts mobile app. If you choose to be reimbursed 

from your RHCA only, but there are not sufficient funds 

in your Merrill Institutional Money Market II Fund, the 

reimbursement request will be denied.
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RHCA Claim Timing

Weekly RHCA Cycle

• Claim approved on a Wednesday

• Claim sent to Merrill on Thursday for confirmation of Balance

• Merrill balance response comes on Friday 

• Monday the claim is submitted to Merrill for reimbursement

• Thursday Merrill confirms reimbursement

• Friday the claim is processed for payment

• Monday the claim is paid

Mailed vs Electronic Claims

• A mailed claim could take up to ten days to be received and processed before 

being reviewed

• An electronic claims submission is processed and reviewed within two business 

days
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How do I submit a claim?
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How do I submit a claim?
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Uploading a Receipt – Portal View
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Uploading a Receipt – Portal View
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Uploading a Receipt – Portal View
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Review & Submit Claim
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Uploading a Receipt – Mobile App View

© 2022 WTW. All rights reserved. Proprietary and Confidential. For WTW and WTW client use only. Not suitable for unintended purpose or use by unauthorized recipient.



wtwco.com

Supporting Documentation

© 2022 WTW. All rights reserved. Proprietary and Confidential. For WTW and WTW client use only. Not suitable for unintended purpose or use by unauthorized recipient.

Examples of acceptable documents include:

• Premium statements

• Social Security Benefit Award letter

• Notice of Medicare Payment Due

• Explanation(s) of Benefits

• Itemized receipts

For paid premium expenses, provide a supporting document that 

shows:

• Premium coverage period (e.g., 01/01/2022 – 01/31/2022)

• Premium Type (Medical/Dental/Vision)

• Provider/carrier (e.g., Humana, AARP)

• Individual serviced (e.g., John Doe)

• Premium amount (e.g., $100.00)

• Proof of payment (e.g., Paid in Full)
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Good Supporting Documentation
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Good Supporting Documentation
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Incomplete Supporting Documentation
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Missing 

who the 

payment 

was for
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Incomplete Supporting Documentation
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Missing who 

the payment 

was for as well 

as the coverage 

period
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Supporting Documentation
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For out-of-pocket healthcare expenses, provide a supporting 

document that shows:

• Date of service (e.g., 01/01/2022)

• Expense category (e.g., Medical, service description)

• Provider/carrier (e.g., Dr. Smith, AARP)

• Individual serviced (e.g., John Doe)

• Amount (e.g., $100.00)
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Good Supporting Documentation
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Incomplete Supporting Documentation
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Missing the service date, who it was for, and what service 

was rendered. 
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Where can I find a list of eligible expenses?
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Reimbursement Process and Payment Order
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From the main page, select Get Reimbursed to submit reimbursement requests 

for paid premium expenses or out-of-pocket healthcare expenses, like doctor 

office visits or prescription drug copays.

If you only have an HRA or RHCA, your reimbursement will be paid from that 

account. If you have both an HRA and a RHCA, you must indicate from which 

account you wish to be paid, including from your HRA and then (when your HRA 

is exhausted) your RHCA. 

However, if you submit for a claim manually (mail or fax) without indicating the 

desired account, your claim will be denied and a new claim will need to be 

submitted.
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Account Payment Order – Portal View
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Claim Status for HRA?
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• When your reimbursements are paid, Via Benefits will notify you 

and make an Explanation of Payment available online. 

• That reimbursement will appear as “Via Benefits” in your direct 

deposit account. 

• If any part of your reimbursement request is denied or not 

approved, Via Benefits will provide an Explanation of Unpaid 

Expenses via email or mail, depending on your notification 

preferences. 

• You may need to take action, such as providing additional 

supporting documents.

If you don’t have a sufficient balance in your HRA, Via Benefits will 

pay as much of the reimbursement request as possible. 

• The remaining amount will be paid when your HRA balance is 

sufficient. 
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Claim Status – Portal View
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Claim Status – Historical View
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HRA Auto-Pay Function
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Your account includes a handy 

Health Plan Auto Pay feature that 

will automatically process a 

Medicare Part B premium 

reimbursement request and 

deposit the payment in the 

account you set up for direct 

deposit. If you’d like to submit 

premium reimbursements 

yourself, you can turn off this 

feature using the slider in the 

Dashboard
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Can I turn off the auto-pay function for Medicare Part B premiums?
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Where can I find a claim form?
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Filling Out a Paper Form
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Filling Out a Paper Form
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Where to Send the Paper Form
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Direct Deposit
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Direct Deposit
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Direct deposit is the fastest and most convenient way to receive 

payments.

That is why it is important to set up your direct deposit information with Via 

Benefits as soon as possible. If you need to add or update your bank account 

information, you can do so on our website or with our mobile app. So far 72% 

of HRA payments have been by check. For RHCA only 9% have been check 

and 91% have been direct deposit.

1. Look up the account number and routing number for the bank account 

you’d like to use for direct deposit and have it handy

2. Sign into viabenefitsaccounts.com

3. You can set up direct deposit in the Banking Information section of your 

Profile.

4. Fill out the fields on the Add Bank Account page and click Save.
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Direct Deposit – Portal View
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Requesting Assistance
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Questions?

? Who can I contact if I have questions?

• Access Benefit Connect at fcabenefits.ehr.com to learn more about the

Healthcare Retirement Account (HRA) or the Retirement Health Care Account

(RHCA).

• Single Sign On to Via Benefits Accounts located on Benefit Connect.

• For questions related to HRA funding or eligibility including account

coverage start date contact Benefit Connect 1-888-409-3300

• For submitting claims go to viabenefitsaccounts.com

• Do not go to myViaBenefits.com/FCA

• Do not Google “via benefits” as that will take you to a different site

• For questions or assistance with your claims, contact Via Benefits Accounts

1-800-953-5395, representatives are available Monday through Friday from

8:00 a.m. to 7:00 p.m. Eastern Time; or

• Open a Help Ticket on your account through the Via Benefits Accounts

website at www.viabenefitsaccounts.com
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How do I open and submit a help ticket on the portal?


