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As we enter the Fall season and near the Thanksgiving holiday, we have much for which to be thankful. One of the 
things we should be thankful for is living in the United States of America. Even with all of our issues, we are still the 
best place to live in the world.  
 
As the time is near for us to vote for those who will represent us and for the proposals that will impact our daily lives, 
we encourage you to do your homework and vote for the individuals and proposals that you believe are best for our 
country. But most of all… Vote. 
 
The NCRO continues to work on your behalf to do all we can to protect your pensions and benefits. To that end we 
recently had a very good meeting with Matt Smith, FCA/Stellantis’  new Vice President of Compensation & Benefits, to 
introduce him to the NCRO and to begin developing a relationship with him. As we move into the future, we will provide 
more information on how this new relationship is progressing. 
 
We encourage you to take the time to read the entire newsletter because it contains excellent information for our 
members. 
 
The NCRO appreciates your continuing support. If you have issues you need assistance with, please let us know by 

contacting us at  nchryslerro@ncro.org 
 

Recap of 49th Tri-Annual Meeting 

On October 19th we were pleased to hold our 49th Tri-Annual meeting. In attendance in-person were 130 members and 
many more who watched on the webcast. Our President, Jay Kuhnie updated us on the efforts the NCRO has been 
involved in to change ERISA law to better protect retirees in case of their being involved in a pension overpayment 
issue. He also laid out the next critical issue the NCRO will attack in conjunction with the National Retiree Legislative 
Network (NRLN)… that is the protection of individuals who may have their pensions annuitized and need increased 
protection in case the insurance company who has taken over their pension may go bankrupt. More on this effort will 
be discussed in future communications. And finally, Jay provided information on the 2023 Health Care Plan that was 
presented to us in our meeting with the company in September. You should have recently received correspondence 
from the company by either an email and/or regular mail that lays out the 2023 program. 

Our keynote speaker was Bob Lee. Bob provided a very interesting 40 year look back at his career in engineering and 
how his love for powertrains shaped his 40-year journey at Chrysler and all the subsequent corporate iterations. 

If you were not there in-person or on the webcast, we recommend you visit our website at www.ncro.org in the near 
future and watch it there. 
 

2023 CY Membership Dues Reminder  
 
Reminder: Calendar Year 2023 Annual Dues (01-01-2023 thru 12-31-2023) invoices are being mailed at the end of 
October 2022. The $25 annual dues are to be paid by December 31, 2022. If you have already paid your 2022 
Calendar Year Dues and receive a dues invoice, please disregard it. The mailing list that is provided to FedEx for 
mailing out the dues invoice could have been submitted to FedEx before you made your dues payment, prior address 
change that was recorded after submitting the list or receiving notification of a member’s death. NCRO does apologize 
if this causes anyone concern.  

More than ever NCRO will have to watch and address, with our federal and state legislatures, any reductions that 
could have a dramatic impact on the quality of life for our members as well as all retirees. It is also why we continue to 
work closely with the National Retiree Legislative Network (NRLN) to advocate for appropriate laws and regulatory 
actions that protect for the future and what we have earned in the past. For these reasons we need your continued 
support by maintaining your membership in NCRO. 
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If possible, please make your payments via PayPal on our website at 

http://ncro.org/Programs/dues.php 

or 

Please Make Checks Payable to NCRO, include your NCRO ID Number in the check’s memo space, 

and mail to: 

National Chrysler Retirement Organization 
P.O. Box 174 

Washington TWP., MI 48094 

Also, please consider a recommended voluntary contribution of $75 or more to our Contingency Action Fund (CAF) 

payable by PayPal at http://ncro.org/Programs/contingency-action-fund.htm or with a separate check payable 
to NCRO and mail to above address. Please include the words “CAF Contribution” and your NCRO ID Number in the 
check’s memo space. 

We also ask that you enlist your retiree friends who are not NCRO members to join in our efforts by joining 
NCRO.  
 

REMINDER TO CHECK/UPDATE YOUR INFORMATION FOR THE NCRO 
Reason for asking you to do this, to ensure that as a member NCRO can provide you with the latest communications - 
newsletters, benefits, company ownership, etc. 
 
Regarding membership Information in NCRO Database:  

1. There is no linkage between Stellantis and NCRO databases. If you update FCA with any changes, home 

address/email address/phone numbers, it does not get to NCRO. You need to update both Stellantis and 
NCRO of any changes separately. 

2. If you no longer have an email address the only means for NCRO to provide you with any written 
communications is through your mailing address. If it is not correct in the NCRO database, you will not 
receive any communications from NCRO. Please keep your address in the database current. 

3. Many of you may be snowbirds who travel to a warmer climate for the winter months. We cannot keep two 
mailing addresses for you in our database. Please provide NCRO with one main mailing address to send 
NCRO communications. 

4. All 2023 Calendar Year payment addresses were reviewed and compared to what is in the NCRO 
database. Several addresses had to be corrected in the NCRO database. If you are using the NCRO 
website to make a payment for, breakfast meeting/dues, please take the time to review your information in 
the database and correct if required. 

5. If you are living with a caregiver, please use the caregiver’s address in the database. 

Please go to the NCRO website ( www.ncro.org) under the “NCRO Members” tab and check to see that your correct 
address and/or email address is on file. It also may be incorrect in FCA's database. So not only update NCRO but 
Stellantis also with any changes in address and/or phone number. Make that update at  https://fcabenefits.ehr.com. 
Click on My Profile and on View/Edit to see your current information and make any needed changes.  If you are having 
a problem updating your information in the NCRO database, please contact Pete Piccinato and he will help to get it 
done. Pete’s email is: ppiccinato@comcast.net 
 

Retiree Friendly Dealer Program 
 

We now have seven (7) Detroit Metro dealers participating and will sell vehicles to retirees using the Retiree Friendly 
"no hassle" process. 
  

If you are in the market for a vehicle, contact one of the Retiree Friendly Dealers listed below to schedule an 
appointment. Please make sure that you contact the person identified for that dealer listed since they understand the 
retiree friendly dealer program. Also, please remember the Chrysler Employee and Retiree Advantage Program. 
Control numbers are available for your use. Those Control numbers are available 
at https://www.ea.chrysler.com/EmpAdv/ 
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Also remember to use the Retiree Friendly Dealers for your service maintenance. If you do go to one of the Retiree 
Friendly Dealers for maintenance, please let them know that you are a member of NCRO. This will let the dealers know 
that NCRO members are supporting them since these dealers are supporting NCRO. 
 
The following dealers participate in this program, 
 

Bloomfield Hills: 

Golling Chrysler Dodge Jeep Ram 

Your Golling Bloomfield Hills RFD Contact: Matthew J. Godfrey 248.409.2332  

email: matt.godfrey@golling.com 

Chelsea: 

Golling Chrysler Dodge Jeep Ram of Chelsea 

Your Chelsea Golling RFD Contact: Darren Verbouw: 734.627.7147 

email: darren.verbouw@golling.com 

Lake Orion: 

Milosch's Palace Chrysler Dodge Jeep & RAM 

Your Milosch Lake Orion RFD Contact: Ken Van Portfliet 248.393.2222 x1272 C. 248.310.3616 

email: Kenv@palacecj.com 

Rochester Hills: 

Rochester Hills Chrysler Jeep Dodge 

Your Rochester Hills RFD Contacts: 

Lincoln Phillip at 248.659.3278 or Brandon Stiltner at 248.659.3223. 

Warren: 

Jim Riehl's Friendly Chrysler Jeep 

Your Jim Riehl Warren RFD Contact: 

Brian Ackerman 586.983.4310 

email: BAckerman@friendlyautogroup.com 

Roseville:  

Golling Chrysler Dodge Jeep Ram of Roseville 

Your Golling Roseville RFD Contact: 

Adam Holcomb, General Manager 586.859.2504 

email: adam.holcomb@golling.com  

Birmingham: 

Golling Alfa Romeo of Birmingham 

Your Golling Alfa Romeo Birmingham RFD Contact: 

James Houfley, General Manager 248.502.0882- direct 

email: james.houfley@golling.com 

 

Important Updates from the NCRO's Insurance Committee 

HEALTHCARE RETIREMENT ACCOUNT (HRA) AMOUNTS FOR 2023 

For 2023, FCA/Stellantis has announced it will continue to contribute to our Healthcare Retirement Accounts. Eligible 
retirees or surviving spouses will receive up to $1,975 and an eligible spouse will receive up to $1,750. Contributions 
are based on the retiree’s age/service subsidy percentage at time of retirement. You should review the HRA Personal 
Report that’s included in your packet from FCA to confirm your credits. Also use it to confirm your personal information 
on file at Benefit Connect. 
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. 
You may also review your benefit information online at fcabenefits.ehr.com. 
 

PAPER CHECK REIMBURSEMENTS FROM VIA BENEFITS WILL STOP AFTER NOVEMBER 2022 

FCA/Stellantis has also announced that beginning December 1, 2022, the HRA and the Retirement Health Care 
Account (RHCA) will no longer be reimbursed using paper checks. They will only be reimbursed through direct deposit. 
If you do not already use direct deposit (DD), add your checking or savings account information to your Via Benefits 
profile online at viabenefitsaccounts.com or by calling Via Benefits at 1-800-953-5395. NOTE: Via Benefits cannot enroll 
you, due to security issues, but they can walk you through the steps for you to complete your enrollment in DD.  

MANY RETIREES WILL RECEIVE LOWER HRA REIMBURSEMENTS IN DECEMBER IF RECEIVING 

YOUR MEDICARE PART B PREMIUM AUTOMATICALLY FROM THE HRA 

If you have been receiving $170.10 monthly automatically from your HRA, and your HRA amount for 
2022 is the maximum of $1975, your HRA balance will not be enough to paid the full $170.10 in December. 
 

REMINDER ABOUT JANUARY REIMBURSEMENTS FROM THE 2023 HRA CONTRIBUTION 

If you had submitted claims in 2022 (or earlier) that could not be reimbursed because your HRA had been exhausted 
(this also includes unreimbursed “Auto Pay” amounts for your Medicare Part B premium), then the initial HRA 2023 
reimbursement from Via Benefits will include that “carry-over” amount. 
 

NCRO AGING INFORMATION SUBCOMMITTEE PROVIDES INFORMATION ON AREA AGING 1B 
CAREGIVER COACH PROGRAM IN SE MICHIGAN. 
 
Are you a senior needing advise or support on issues you face while aging, like finding help services, coping with grief, 
etc.? Or are you a senior who is willing to be trained to help other seniors? 
 
Area Aging 1B has a free Caregiver Coaching program which matches people who are caring for an aging or disabled 
loved one with a compassionate, trained volunteer who will work with them one-on-one. The needs of family caregivers 
can be very different, so the program focuses on flexibility and support. It’s built around you. 
 
Coaches will help you identify needs and obstacles, explore and select options, and offer encouragement. Depending 
on your needs, the coaches can be guides, sounding boards, researchers, cheerleaders, encouragers, calmer-
downers or lifter-uppers. The volunteers strive to build a safe and supportive environment where they walk beside you 
on your care giving journey. 
 
The program is available to family caregivers who either reside in the six-county southeast Michigan service region 
(Livingston, Macomb, Monroe, Oakland, St. Clair and Washtenaw counties) or care for a family member who resides in 
this service region.  If you need help in some other region, AA 1B will try to refer you to programs in your area. Ready 
to Get Started?  Visit micaregivercoach.org. 
 

Suggestions, Primarily For Those with High HRA / RHCA Balances   

• First, verify that you and your spouse, if applicable, are signed up with Via Benefits for Direct Deposit of your 
Medicare Part B base premium amount. This can allow you to receive an automatic monthly Part B Medicare 
premium reimbursement ($164.90 for 2023) using your HRA funds unless you opt out of "auto 
reimbursement". See other info in this newsletter for more information about signing up.   
 

• If you have not filed for Medigap, Part D prescription drug , Medicare Advantage or Long Term Care premiums for 
prior years or even the current year, call your insurance company to get a letter that indicates your name, the 
period covered, (for example 1/01/201? to 12/31/201?), and the total amount paid that period for your premiums. 
That letter, with a claim form, will let you to file for reimbursement for those periods and could result in a 
significant reimbursement amount. Request separate letters if your spouse is also filing for reimbursement.  
 

• Instead of filing periodically for individual prescription copays, you can file for them in a lump sum. To do this, go to 
your Part D or Advantage Plan’s website and request a list of your payments. Provide the period for which you 
want the information. The listing must indicate your name, the name of the drug, the date the prescription was 
filled, and the amount you paid. That info and a claim form will suffice.  
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Do not simply download it to a file because it will then not have the insurer’s logo and may not be accepted as 
legit. You can call the insurer and request the info which they should be able to print and send you. 
 

• The Social Security notice that you receive each year, usually in November, indicates how much you will receive 
for SS in the upcoming year and how much is being deducted for Medicare Part B. Some retirees may be paying 
more than $170.10 base amount per month for their Part B premium in 2022 or the new base amount of $164.90 
for 2023 due to Income Related Monthly Adjustment Amounts (IRMAA) which is based on your prior years’ 
income. If you incur an income related surcharge for Part B, you can file for the excess over the base amount. 
You can go back multiple years and claim even the base amount if you haven’t previously and/or the excess 
(IRMAA) if that applies. Submit a copy of your annual SS statement and a claim form for reimbursement from 
either your HRA or RHCA. You can also be reimbursed for any income surcharges related to Part D. You 
need to have those November statements for documentation. Submit separate claims for you and your spouse. 
 
Also, if you are paying an insurance company an Advantage Plan (Part C) or prescription drug Plan Part D 
premium using your SS payment, that amount can also be for reimbursed. Of course, you can claim your Part C & 
D premium costs regardless of whether it is being deducted from your SS payment or you pay it separately.  
 

• Remember, if you file a claim for an amount greater than is available in your HRA, the amount if approved, will be 
put into a pending status and paid the following January when the account is replenished for the year. If you prefer, 
you can also check the box that allows the reimbursement from your RHCA once HRA funds are exhausted (if you 
have a balance in your RHCA). Remember the RHCA funds need to be in your Merrill Lynch money market 
investment choice to be available for reimbursement. 

Remember to file the information individually for you and your spouse (if applicable). 

If you encounter problems using these suggestions, you can contact the Insurance Committee at 

InsCom@NCRO.org 

2023 Changes to Medicare Part D 
 
Recently, the Inflation Reduction Act of 2022 was signed into law.  This act made many significant modifications to the 
prescription drug benefits provided under Medicare Part D. 

While most of these changes are still a few years out, we understand that there are a couple that will take effect on 
January 1, 2023: 

- The price of insulin products will be no more than $35 per month for those products covered on a Part D plan’s 
formulary. 
 
- All Part D vaccines will require no deductible or copayment.  Previously, only flu, Covid-19, or pneumonia vaccinations 
were treated this way.  The two most important shots that will now be available for zero cost are Shingrix which is for 
shingles and DTaP which is for diphtheria, tetanus, and pertussis. 

NCRO will keep you informed as these federal laws go into effort.  They are all designed to help seniors afford the high 
cost of their medications. 

WHO WANTS TO BE AN INSURANCE COMMITTEE MEMBER ... (no, not a millionaire) 
 
The Insurance Committee (IC) prepared this section of the Newsletter, has developed and led one or more of the 
Webinars and seminars you may have attended, and is always available to assist members with their Health Care and 
related questions and problems when they are not successful in getting their answers from Benefit Connect and Via 
Benefits.   
 
The "IC" feels it needs 2 or 3 new members to be more effective in helping our fellow members.  And we will 
gladly "teach" new IC members whatever they feel they need to learn.  IC membership is especially helpful to us and 
you, if you are now under age 65. This is what we, the, current members feel a new member should want to do (and 
new members feel they want to learn): 
 

1. Help members with questions about Via Benefits, Benefit Connect, Medicare basics, and what the helpful outside 
resources are. 

 
2. Learn as they go, from current members – most of us retired from Finance and Engineering, not the HR/Benefits 
areas. 
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3. Use email; also helpful if able to use Excel, Word and/or PowerPoint. 

 
4. Be apolitical.  Health Care / Social Security and legislation can be deemed “political” by some.  We are from the 
full spectrum of political viewpoints, but have in common a goal of helping retirees. 

 
5. Attend our meetings – generally 10 to noon the  2nd Monday of every month.  In person or by phone or Zoom.   

 
6. Contribute to our discussions and ideas for helping our members 

 
7. Participate in the IC’s programs, like seminars and related presentations. 

 
8. Help keep and update the information on the NCRO's website IC pages. 

 
9. Want to know more to better understand and manage their personal healthcare needs, plus those of family and 
friends. 

 
     10.Will contact the IC by email with information about themselves -- at InsCom@NCRO.org 
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